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EUROPE

Main Office: +46 18 565900

Toll Free: +800 18 565710

Fax: +46 18 591922

Order Tel: +46 18 565710

Order Fax: +46 18 565705

order@biotage.com

Support Tel: +46 18 56 59 11

Support Fax: + 46 18 56 57 11

eu-1-pointsupport@biotage.com

NORTH & LATIN AMERICA

Main Office: +1 704 654 4900

Toll Free: +1 800 446 4752

Fax: +1 704 654 4917

Order Tel: +1 704 654 4900

Order Fax: +1 434 296 8217

ordermailbox@biotage.com

Support Tel: +1 800 446 4752

Outside US: +1 704 654 4900

us-1-pointsupport@biotage.com

JAPAN

Tel: +81 3 5627 3123

Fax: +81 3 5627 3121

jp_order@biotage.com

jp-1-pointsupport@biotage.com

CHINA

Tel: +86 21 68162810

Fax: +86 21 68162829

cn_order@biotage.com

cn-1-pointsupport@biotage.com

KOREA

Tel: + 82 31 706 8500

Fax:+ 82 31 706 8510

korea_info@biotage.com

kr-1-pointsupport@biotage.com

Distributors in other regions  

are listed on www.biotage.com

What Is a Cookie?
A cookie is a small file or data string, which is stored on your 
device by a website. 

What Data Do Cookies Contain?
Usually, cookies carry identification on the source, a timestamp 
for expiry, and a scrambled settings value. 

What are Cookies Used For?
Cookies work like your browser’s memory – they enable your 
device to remember settings in between sessions, such as items 
stored in the cart, language settings and currency preferences. 
In short: they ensure you don’t have to select the same 
preferences over again every time you visit a website. 

Are Cookies Programs?
No. Cookies are non-executable, meaning they cannot run or 
alter anything on your device. 

Does Biotage Use Cookies?
Yes. We use cookies for user authentication, to control the level 
of access to information on our websites, to pre-fill forms, and 
gather web traffic statistics.

Third Party Cookies
Embedded content from other websites such as videos and 
“share”-buttons may present cookies from other websites. 
Check the relevant third party’s cookie policy for more 
information about these cookies.

Can We Identify You Via Cookies?
No. Cookies do not carry personal information. 

For How Long are Biotage Cookies 
Stores on My Device?
Some cookies (session cookies) last throughout the session, 
meaning they expire when you leave the website. 

Persistent cookies are stored in your browser’s cookie folder 
until they are deleted. They enable us to recognize you when 
you return, and remember your settings on our websites. 

Can I Prevent Cookies from Being Stored?
Yes. Your email client and browser settings will allow you to 
block cookies for all or individual senders or websites. Some 
browsers also contain a “private” browsing mode. 

Can I Delete Cookies?
Yes. Your browser will let you clear cookies as well as other 
temporary website files and browsing history.

More Information
There is plenty to read about cookies online. A good place to 
start is http://www.allaboutcookies.org/

Questions
Questions, comments and requests regarding this Cookie Policy 
should be addressed to webmaster@biotage.com.
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